Did you know???



Cell Phones
Cell phone plans in Germany are different from those in the United States.  You can sign a contract or get a pay-as-you-go phone.  Pay-As-You-Go phones are available at the PX, Shopette, and PX Mobile Store.  You can sign a contract with numerous cell phone companies off-post or with PX Mobile Store on Urlas, phone: 
09802-957-405.

Most contracts in Germany are for 2 years and the cell phone company does not have to let you out of the contract if you deploy or PCS.  Most phone contracts renew automatically unless you cancel in writing 90 days before the contract is set to expire.  (HINT: this is true for ANY type of contract in Germany.)

Some plans only include calling other cell phones from the same cell phone company and charge extra to call landlines or other company’s cell phones.  Some plans include calling the United States as part of the monthly fee – but these plans may still charge roaming if used while in the United States.  Many cell phone plans charge for roaming while in other countries – even nearby countries like the Czech Republic, Austria, and France.  You might be charged roaming even if you do not make a call and just have your cell phone on!  Make sure you know what is included in your plan so you don’t end up with a HUGE phone bill!!!


Landlines & Home Internet 
If you sign up for a land line and/or internet at home, pay close attention to the terms of the contract.  If you deploy or PCS while under contract, the German company does not have to let you out of the contract.  Some companies will tell you that they will allow termination based on Orders at the time of signing up for the phone, but a verbal statement allowing terminating a contract based on Orders, is not sufficient!!!  If a provider tells you that early termination of a contract is possible, make sure this is written in the contract! 

BUNDLE packages involving Internet, Phone, (and sometimes cable) -are available.  Often phone is Voice over IP, and the number prefix will not match that of the surrounding area.
 
Internet 
If you need internet immediately, you can purchase prepaid internet sticks for your laptop at PX Mobile  or on the economy to provide you daily, weekly, or monthly access.  Free WIFI is available at the Community Activities Center in the Von Steuben open M-F 8:00-4:30 p.m.  Free computer usage is available at the Yellow Ribbon Room open M-Th 9-6 p.m. and F 11:30-6 p.m, and the Library located at Bleidorn Housing open Tu-F 11-8 p.m. and Sa/Sun 11-6 p.m.  Internet usage can also be purchased in the Bowling Center.  Other MWR facilities (i.e. Java Point) have free wireless.

Getting on Post
When a non-ID cardholder comes on base, you have to sign them in and out with their passport.  While they are on post, you are responsible for their actions.  If they cause property damage, you have to pay for it!











Did you know???

Driver’s License
In order to obtain a USAREUR driver’s license, you must attend an orientation and pass a written test.  The orientation and test require an appointment.  The Driver’s Handbook can be picked up from Driver’s Testing or is available online at http://www.ansbach.army.mil/sites/newcomers/DriversHandbookGermany.pdf.  The Katterbach Orientation and Testing is Wednesdays from 8 a.m. – noon and the Storcks Orientation and Testing is Fridays from 8:30 – noon.  Contact Driver’s Testing at DSN 467-3701/3702 or CIV 09802-83-3701/3702 to make an appointment.  The fee to obtain a license is $10 check or money order. (NO debit or credit card)

Traffic Accident

If you hit anything – car, flower pot, fence, road marker, guard rail, livestock… – German law requires you to stop and make a police report.  You can call the MPs: 09802-83-3856.


DUI/DWI
If you have a Blood Alcohol Level of .05, you can get a DUI/DWI in Germany!  This is lower than any state in the United States. If you are going to drink, have a plan – use the trains, buses and taxis!  The German police can pull you over without cause.  It is a criminal offense to refuse to take an alcohol test and can result in you losing your license.  If you are charged with a DUI/DWI, you will lose your license for 1 year, end your Army career, and establish a criminal record.

Structure of this Base
USAG Ansbach consists of a group of Kasernes located near Ansbach, Germany.  Pay close attention to hours of operation and locations of services in the phone directory to save yourself a lot of headache! 
· Katterbach Kaserne contains the Shoppette/Class 6, Welcome Center, 2 schools, health/dental clinic, child care centers, Driver’s Testing, laundry mat, barber shop.  
· Bismarck Kaserne, located across the street from Katterbach, includes BNCOQ, BOQ, Von Steuben building that offers free WIFI, the movie theater (only one within 40 miles in English, gas station, and AAFES Auto Zone (PX Auto Repair and Parts).  
· Barton Barracks, located a 10-minute drive from Katterbach & Bismarck Kasernes: On Barton are: Vehicle Registration & Inspection, the Customs Office, and the Rainbow Elementary School. 
· Bleidorn Housing, located a 5-minute drive from Barton Barracks, includes on-post family stairwell housing, Ansbach Library, (Offering free computer and internet usage, and FRESH coffee). Also in the same building as the library is Bleidorn Behavioral Health Clinic.
· Shipton Kaserne, located 5 minutes down B13 from Katterbach & Bismarck Kasernes, includes Soldier’s Lake and recreational area, the 412th Headquarters, a barbershop.
· URLAS, located opposite Shipton Kaserne, includes over 100 housing units, Army Brainard Lodge, and PX/Commissary shopping complex.  Most all needs for dollar$ and amenities you are seeking can be found here.
· Storck Barracks is located in Illesheim, Germany and is approx. a 45-minute drive.  It contains a smaller commissary, Driver’s Testing, and a library that offers free computer and internet usage.


Playtime
There are many playgrounds on base – indoor and outdoor. Wiggles and Giggles play dates are M-Th. for babies through toddlers.  Contact ACS for more info.  There are also toys available at your FRSA’s office for you to borrow for up to 90 days.  MWR libraries also have toys, children’s DVDs and books, Game Console games; for checkout.
